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Want A Clean Bill Of Health For Your Dental IT? 
Why A Busy Dental Practice Chose NOVA Over Others 
For Their IT Services & Support
Stringham Dental is a General Dental practice in Fairfax, Virginia. They help 
their patients achieve and maintain complete oral health throughout their 
lifetime. Dr. Hedayati and his team always strive for clinical excellence and 
pride themselves on their amazing customer service.

CASE STUDY



12608 Suite B – Lake Ridge Drive • Woodbridge, VA 22192 • (888) 711-3234 • info@novacomputersolutions.com

Why Did Dr. Hedayati Choose 
NOVA Computer Solutions For Their 
Managed IT Service Provider?
Dr. Hedayati purchased Stringham Dental from 
another dental provider. He assumed all of the 
services we were providing for a period of one 
year. After this time he considered other IT service 
companies, but, after interviewing them, he 
decided to stay with NOVA.

Why Did Dr. Hedayati Keep NOVA On 
As His IT Service & Support Provider?...
He tells us that it’s because NOVA has established 
itself as one of the premier IT companies for 
small businesses and dental practices in Northern 
Virginia. Many of his colleagues have been long-
term clients of NOVA, and they are very satisfied 
with our level of expertise and customer service in 
handling challenging IT problems.

What IT Challenges Was Stringham 
Dental Facing?
Their outdated network security was of utmost 
concern in today’s climate where cybercrime is at 
an all-time high. NOVA was instrumental in helping 
them navigate the myriad of options available 
and implementing a best-in-class network security 
infrastructure and protocols.

What Technologies Did NOVA Use 
To Shore Up Stringham Dental’s 
Cybersecurity?
We installed and implemented a SonicWALL 
Network Firewall Appliance. The new firewall 
prevents unauthorized access to Stringham 
Dental’s computer network.  SonicWALL is a leader 
in next-generation firewalls for small and mid-
sized businesses like Dr. Hedayati’s practice.

Is Dr. Hedayati Happy With The Service 
NOVA Provided?
Here is what he told us in his own words:

“Dan with NOVA was instrumental in helping 
us navigate the myriad of options available and 
implementing best-in-class network security 
infrastructure and protocols.   

In addition to the firewall, they manage our data 
backup solutions, network security and support, 
and all of our IT maintenance services. 

We also added their NOVA Mail email and 
encryption service to ensure all of our digital 
communications remain secure.

NOVA has gone above and beyond our 
expectations. On multiple occasions, the level of 
expertise and personal service provided by Dan 
and his team have surpassed our expectations 
and went beyond any IT company we’ve used 
before.

We would highly recommend NOVA Computer 
Solutions to other dentists without hesitation!”

Do you want a clean bill of health for your 
Dental IT?  NOVA’s experts specialize in 
providing IT Services & Support to dental 
practices in Northern Virginia.  Contact 
us to learn more and for a complimentary 
assessment of your IT needs.


